KoHTakT ueHTp IP ATC Asterisk

Ana TYpucTU4Yeckon oTpacnu

Call ueHTp TypareHTCcTBa Ha nnatgopme

Asterisk obecneunBaeT BeCb HE0OX0aMMbIN

dyHKUMOHanN ans paboTbl C KNMEHTaAMMW.

Asterisk

HapawuBaeTe knueHTckyto 6asy?
MpumeHanTe adpdPeKkTUBHbIE
WHCTPYMEHTbI ynpaBneHus KoHTakTamu!

CRM-cuctema ¢ gaHHbIMKU O KNMEeHTax
Typupmbl yaobHa ansa paboTsl
COTPYOHUKOB, (OYHKLMOHANbHA, NEerko
NOMOSNHSAETCHA U HAAEXHO 3alluLLaeT
KOMMEPYECKYIO TanHy KOMMNaHuu.

B cocTaB KOHTaKT LeHTpa TypKOMMNaHUK
BxogaT: IP ATC, cuctema ynpasneHus
B3aMMOOTHOLIEHNAMM C kKnueHTamn (CRM),
dakc-cepsep.

* BbIcTpoTa pa3BepTbiBaHUA (3-4 OHSA)
*  LUMPOKMM CNEKTP PyHKLMOHanNa

* uHTerpauus konn-ueHtpa n CRM

* NEerkocTb UCMOb30BaHUSA

* OTCYTCTBME Mnatbl 32 NUUEH3UU

* Beb-uHTEpPdENC

*  BUPTYyasnbHbIN CEKpeTapb

*  VHTEepakTMBHOE royfloCoOBOE MEHHO
TypKOMMaHum

* TenemapkeTuHr (TernedoHHble
NPOAaxXu TypoB, 3KCKYpPCUM)

* ropsyas nMHUA (Npuem 3aKasos,
BGpOoHMpPOBaHME NMYTEBOK)

*  MapKeTUHroBble KaMnaHun, akumm u
CKUOKW, ropsLue nyTeBKu

* 3anucb TernedOoHHbIX NePEroBopoB

* aBTOMH(OPMUPOBAHNE KITMEHTOB

* npuem 1 oTnpaska hakcos
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa c obpalleHnaMm 1 3akazamm
TYPUCTOB.

B cucteme opraHusoBaHo ynpasneHue
YYETHLIMU 3annCAMU U rpynnamm
nonb3oBaTeneun, peann3osaH
KOHTPOSMb NPUCYTCTBUSA ONepaTopoB U
LUMPOKKNE (PYHKUMM afMUHUCTpaTOpa.

Mpn Bxogsiwem 3BOHKe KIiMeHTa B
TyphupMy nosiBNAETCA BCNSIbIBAOLLEE OKHO
C KapTOYKOW KIIMeHTa U Nctopuen ero
3aKasoB.

CTpemuTechb yBENNYNTb NPOAAXKN NYTEBOK?
CospganTte KOHTaKT-LEHTP Ha nnaTtdopme
Asterisk n npogasante 6onblue TypoB 3a
MeHbLUee Bpems!

Call ueHTp AcTepuck — 3To obLueHune ¢
KJIMeHTaMM TYPKOMMNaHUU U TeCHas
uHTerpaums ¢ CRM-cucremon.

MockBa: +7 (495) 540-5428
msk@call-center.su

CaHkr-leTepOypr: +7 (812) 920-3139
spb@call-center.su

Owmck: +7 (3812) 907-867
omsk@call-center.su

*  Y4YeT KOHTaKTHbIX NnL,
* nogpobHas KapToyKka KnmneHTa
*  MapKEeTUHroBble KamnaHuu

*  MMMNOPT N SKCMOPT OHNaWnH

* CTaTUCTMKA U OTYETHOCTb

* paclUMpeHHbIN MOUCK

MporpammHaa ATC, obpabaTbiBatoLlas
BXOASLLME U Ucxoasilume TenedoHHble
BbI30BbI:

* aBTOOO3BOH
*  MapLlpyTM3aunsa 3BOHKOB
* ronocosoe MeH IVR

*  3anucb NEpPEroBopoB

* (pakc-cepsep

* nopaepxka Homepa 8-800

* 1 KNUK gns COBEpLUEHUS 3BOHKA
*  MMaHMPOBLUUK 3BOHKOB

* ynpaBrieHvne o4epenblo BbI30BOB
e CTaTWUCTMKa 3BOHKOB

CRM cucTtema npeBoCcxogHO cnpaBnsieTcsi C
3agavyaMu yyeta 3BOHKOB, KOHTaKTOB U
yrnpasneHns B3aMMOOTHOLLUEHUSIMU C
KNMeHTaMn TypareHTCcTBa.

CTOMMOCTb YCTaHOBKM U HACTPOMNKU
komnnekca (call ueHtp + CRM-cucrema)
coctaenset ot 39 900 py6newn.

PocTtoB-Ha-[loHy: +7 (863) 298-4520
rostov@call-center.su

KpacHopap: +7 (861) 245-6200
krasnodar@call-center.su

Bonrorpaa: +7 (8442) 98-6068
volgograd@call-center.su
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