KoHnTakTt ueHTp IP ATC Asterisk
Ansa npogaxm ouneTos

Call ueHTp areHTCTBa Npogaxu
KOHLEPTHbIX OMNeToB Ha nnatgopme

Asterisk obecne4ymBaeT Becb HEOOXOAUMbIN

(*)yHKLlI/IOHaJ'I anA pa6OTbI C KnneHtamu.

Asterisk

HapawuBaeTe knueHTckyto 6asy?
MpumeHanTe adpdPeKkTnBHbIE
WHCTPYMEHTbI yrpaBneHus KoHTaktamm!

CRM-cuctema ¢ gaHHbIMU O
nokynaTtensax 6uneToB Ha KOHUEPTHI
yoobHa ansa paboTbl COTPYOHUKOB,
YHKLMOHANbHAa, Nerko nomnosiHAeTcs n
HaOEeXHO 3alumLLaeT KOMMEPYECKYHO
TanHy KOMMaHWUu.
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B cocTtaB KOHTaKT LeHTpa GMneTHoro
arentctBa BxogAaT: IP ATC, cuctema
yrnpaBneHnsa B3aMMOOTHOLLEHNSAMMU C
knueHtamn (CRM), dakc-cepsep.

* BbIcTpoTa pa3BepTbiBaHUA (3-4 OHSA)
*  LUMPOKMM CNEKTP PyHKUMOHanNa

* uHTerpauus konn-ueHtpa n CRM

*  NEerkocTb UCMNOSb30BaHUSA

* OTCYTCTBME Mnatbl 32 NUUEH3NUN

* Beb-uHTEpdENC

*  BUPTYyasnbHbIN CEKpeTapb

*  VHTEPAKTUBHOE rOfI0COBOE MEHIO
OuneTHoro areHTCcTBa

* TenemapKeTwuHr (TenedoHHble
npoaaxu 6uneTtos)

* rops4as nMHUA (Npruem 3aKasos,
GpoHMpoBaHne 6unetos)

*  MapKEeTUHrOBblE KaMMNaHUK, akumm n
CKMAKW, ropsiune npennoxeHus

* 3anncb TenegOoHHbIX NEPEroBopoB

*  aBTOMHAOPMUPOBAHNE KITUEHTOB

* Mpuvem 1 oTnpaeka dakcoB

*  ObICTPLIV NpUeM 1 odbopMneHne
3akasa Ha bunert
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa c obpalleHnaMm 1 3akazamm
OnneToB Ha KOHUEpPTbI, BuneToBs B TeaTp,
6uneToB Ha LWoy.

B cucteme opraHnsoBaHo ynpasneHue
YYETHLIMU 3aMMCAMM U rpynnamm
nonb3oBaTenen, peann3oBaH
KOHTPOMb NPUCYTCTBUS OnepaTopoB U
LUMPOKNE PyHKUMM agMUHUCTpaTOpa.

ﬂpM BXogdLlemM 3BOHKE KITMEHTa B
OunneTHoe areHTCTBO NOSABNSAETCS
BCrJibiBawLlee OKHO C KapTO‘-IKOI7I KIneHTa n
NCTOPMEN Ero 3aKasos.

CTpemuTtech yBeNnn4UTb Npogaxmn 6munetos?
CospganTte KOHTaKT-LEHTP Ha nnatdopme
Asterisk n npogasavite 6onbLue 6uneToB 3a
MeHbLUee Bpems!

Call ueHTp AcTepuck — 3To obLIeHue ¢
nokynarensiMmm 6uneToB 1 TeCcHas
umHTerpaums ¢ CRM-cucremon.

MockBa: +7 (495) 540-5428
msk@call-center.su

Cankr-lMeTepOypr: +7 (812) 920-3139
spb@call-center.su

Owmck: +7 (3812) 907-867
omsk@call-center.su

*  Y4YeT KOHTaKTHbIX NnL,
* nogpobHas KapToyKka KnmneHTa
*  MapKEeTUHroBble KamnaHuu

*  MMMNOPT N SKCMOPT OHNaWnH

* CTaTUCTMKA U OTYETHOCTb

* paclUMpeHHbIN MOUCK

MporpammHasa ATC, obpabaTbiBatowas
BXOASALLME U Ucxoasilume TenedoHHble
BbI30BbI:

*  aBTOOO3BOH
*  MapLlpyTM3auns 3BOHKOB
* ronocosoe MeH IVR

*  3anucb NEpPEroBopoB

* (pakc-cepBep

* nopaepxka Homepa 8-800

* 1 KNUK oS COBEpLUEHUS 3BOHKA
*  MMaHMPOBLUUK 3BOHKOB

* ynpaBrieHne o4epenbto BbI30BOB
e CTaTWUCTMKa 3BOHKOB

CRM cuctema npeBocxogHO CnpaBnsieTcs C
3agavyamMu yyeta 3BOHKOB, KOHTaKTOB U
yrnpasneHns B3aMMOOTHOLLUEHUSIMU C
KfIMeHTaMu areHTCTBa no npogaxe
GuneTos.

CTOMMOCTb YCTaHOBKM U HACTPONKU
komnnekca (call ueHtp + CRM-cucrtema)
coctasnsiet ot 39 900 pybnen.

PocTtoB-Ha-[loHy: +7 (863) 298-4520
rostov@call-center.su

KpacHopap: +7 (861) 245-6200
krasnodar@call-center.su

Bonrorpap: +7 (8442) 98-6068
volgograd@call-center.su
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