KoHTakT ueHTp IP ATC Asterisk

ANSa NpoaaXkm Npoe3aHbIX
ouneToB

Call ueHTp areHTCTBa No nNpoaaxe

TpaHCNOPTHbIX OMNeToB Ha nnatdopme
Asterisk obecne4ymBaeT Becb HEOOXOAUMbIN
dyHKUMOHanN anst paboTbl C KNMEeHTaMu.

HapawmBaete KnmeHTckyto 6asy?
MpumeHanTe apdekTnBHbIE

MHCTPYMEHTbI yrnpaBleHus KoHTakTamu!

CRM-cuctema ¢ AaHHbIMUK O
nokynarensax 6uneToB Ha npoess B
TpaHcnopTte yaobHa ans paboTthbl
COTPYOHUKOB, (PYHKLMOHANbHA, Nerko
NMONOSHAETCH N HaJEeXHOo 3awmwaeT
KOMMEPYECKYIO TanHy KOMNaHuW.

B cocTtaB KOHTaKT LeHTpa GMneTHoro
areHtcTBa BxoaAaT: IP ATC, cuctema

yrnpaBneHnsa B3anMOOTHOLLEHNSMM C
knueHtammn (CRM), dakc-cepsep.

* ObicTpoTa passepTbiBaHUS (3-4 OHA)
*  LUMPOKMM CNEKTP PyHKUMOHanNa

* nHTerpauus konn-ueHtpa n CRM

*  NEerkocTb UCMOSb30BaHUS

* OTCYTCTBME MNaTtbl 32 NUUEH3NUMN

* Beb-uHTepdemnc

* BUPTYyanbHbIN CEKpeTapb

*  VHTepakTMBHOE rofloCoOBOE MEHH0
TPaAHCNOPTHOrO areHTCTBa

* TenemapkeTuHr (TernedoHHble
npoaaxu 6uneTtos)

* rops4as nMHUA (Npuem 3aKasos,
GpoHMpoBaHue unetos)

*  MapKEeTUHroBble KaMMnaHun, akLumm 1
CKUOKWN, ropsiune NpeanoxeHns

* 3anucb TenedOoHHbIX NEPEroBOPOB

* aBTOMH(OPMUPOBAHNE NACCAXMPOB

* npuem 1 oTrnpasBka rakcos

*  ObICTPLIN NPUEM N OPOPMIEHNE
3akasa Ha bunert
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa c obpalleHnaMm 1 3akazamm
aBnabunertos, bMneToB Ha nNoeaa u Ha
aBToOyC.

B cucteme opraHnsoBaHo ynpasneHue
YYETHLIMU 3aMMCAMM U rpynnamm
nonb3oBaTenen, peann3oBaH
KOHTPOSb NPUCYTCTBMS ONEPaTopOB U
LUMPOKNE PyHKUMM agMUHUCTpaTOpa.

ﬂpM BXogdLlemM 3BOHKE KITMEHTa B
OrneTHoe areHTCTBO NOSABNSAETCS
BCrJibiBawLlee OKHO C KapTO‘-IKOI7I KIneHTa n
NCTOPMEN Ero 3aKasos.

CTpemuTtech yBeNnn4UTb Npogaxmn 6munetos?
CospganTte KOHTaKT-LEHTP Ha nnatdopme
Asterisk n npogasarite 6onbLue Npoe3gHbIX
61neToB 3a MeHbLUee BpeMsi!

Call ueHTp ACcTepuUCK — 3TO ObICTPbIN
3aKa3 6MneToB Ha TPaHCMNOPT U TeCHas
umHTerpaums ¢ CRM-cucremon.

MockBa: +7 (495) 540-5428
msk@call-center.su

Cankr-lMeTepOypr: +7 (812) 920-3139
spb@call-center.su

Owmck: +7 (3812) 907-867
omsk@call-center.su

*  Y4YeT KOHTaKTHbIX NnL,
* nogpobHas KapToyKka KnmneHTa
*  MapKEeTUHroBble KamnaHuu

*  MMMNOPT N SKCMOPT OHNaWnH

* CTaTUCTMKA U OTYETHOCTb

* paclUMpeHHbIN MOUCK

MporpammHasa ATC, obpabaTbiBatowas
BXOASALLME U Ucxoasilume TenedoHHble
BbI30BbI:

*  aBTOOO3BOH
*  MapLlpyTM3auns 3BOHKOB
* ronocosoe MeH IVR

*  3anucb NEpPEroBopoB

* (pakc-cepBep

* nopaepxka Homepa 8-800

* 1 KNUK oS COBEpLUEHUS 3BOHKA
*  MMaHMPOBLUUK 3BOHKOB

* ynpaBrieHne o4epenbto BbI30BOB
e CTaTWUCTMKa 3BOHKOB

CRM cuctema npeBocxogHO CnpaBnsieTcs C
3agavyamMu yyeta 3BOHKOB, KOHTaKTOB U
yrnpasneHns B3aMMOOTHOLLUEHUSIMU C
KfIMeHTaMu areHTCTBa no npogaxe
TPaHCNOPTHbLIX OBMMNETOB.

CTOMMOCTb YCTaHOBKM U HACTPONKU
komnnekca (call ueHtp + CRM-cucrtema)
coctasnsiet ot 39 900 pybnen.

PocTtoB-Ha-[loHy: +7 (863) 298-4520
rostov@call-center.su

KpacHopap: +7 (861) 245-6200
krasnodar@call-center.su

Bonrorpap: +7 (8442) 98-6068
volgograd@call-center.su
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