KoHTakT ueHTp IP ATC Asterisk
ANA caHaTOpPHO-KYPOPTHOM
oTpacnu

Call ueHTp naHcmoHata Ha nnatdopme
Asterisk obecneunBaeT BeCb HE0DX0aMMbIN
dyHKUMOHanN Anga obweHns ¢ KNMeHTamum.

CTpemuTech NpefocTaBuTb rOCTAM
nepcoHanbHoe obcnyxmnsaHme?
MpumeHanTe apekTnBHbIE
WHCTPYMEHTbI YNpaBneHusi KoHTakTamu!

CRM-cuctema ¢ AaHHbIMU O KNMeHTax
Aoma otabixa yaobHa ansa pabothbl
COTPYAHUKOB, (PyHKLMOHAarbHa, nerko
NOMONHSAETCSA N HAAEXHO 3alumLLaeT
KOMMEPYECKYHO TaHy KOMMaHuu.
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B cocTaB KOHTaKT LeHTpa caHaTopus
BxogaT: IP ATC, cuctema ynpasneHus
B3aMMOOTHOLIEHNAMM € kKnueHTammn (CRM),
dakc-cepsep.

* BbICcTpoTa pa3BepTbiBaHUA (3-4 OHSA)
*  LUMPOKMM CNEKTP PyHKUMOHanNa

* uHTerpauus konn-ueHtpa n CRM

* NEerkocTb UCMOb30BaHUSA

* OTCYTCTBME MnaTtbl 32 NUUEH3UN

* Beb-uHTEpPdENC

*  BUPTYyanbHbIN CeKpeTapb

*  MHTEpPaKTMBHOE rofloCOBOE MEHHO

* OTCYTCTBME CUrHana «3aHaTo»

* TenemapkeTuHr (TernedoHHble
npodaxu ycrnyr caHatopusi)

* ropsyas nMHUA (Npuem 3akasos,
BGpoHupoBaHMe HOMEpPOB)

*  MapKEeTUHroBble KaMMnaHun, akLmm 1
CKUOKW, ropsLine nyTeBKu

* ToNoCOBOW CepBUC AN 3aKasa
OTAbIXalLWMMM MEHIO Ha oben

*  HanNoOMMHaHUSA O MEOULMHCKMX U
0300pOBUTENbHBIX NpoLeaypax

* 3anucb TenedOHHbIX NEPErOBOPOB

*  aBTOMH(OPMUPOBAHUE KITMEHTOB

* [puvem 1 oTnpasBka dakcoB
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa c obpalleHnaMm 1 3akazamm
OTAbIXaoLWMX.

B cucteme opraHusoBaHo ynpasneHue
YYETHLIMU 3annCAMU U rpynnamm
nonb3oBaTeneun, peann3osaH
KOHTPOSMb NPUCYTCTBUSA ONepaTopoB U
LUMPOKKNE (PYHKUMM afMUHUCTpaTOpa.

Mpun BxOAALWEM 3BOHKE KIMEHTA Y
cekpeTapsi Ha pecernLH NoABNseTcs
BCNJIbIBAOLLIEE OKHO C KAPTOYKOM FOCTS U
nctopuen ero obpaLleHnin.

CTpemutechb yBENNYNTb HAMOMHEHHOCTbL?
CospganTte KOHTaKT-LEHTP Ha nnaTtdopme
Asterisk n obecneyste NOCTOAHHbLIM NPUTOK
KIIMEeHTOB B caHatopuu!

Call ueHTp AcTepuck — 3TO ynpaBneHue
obGLleHneM ¢ KNnMeHTaMu caHaTopusa 1
TecHas uHTerpaumsa ¢ CRM-cucrtemon.

MockBa: +7 (495) 540-5428
msk@call-center.su

CaHkr-leTepOypr: +7 (812) 920-3139
spb@call-center.su

Owmck: +7 (3812) 907-867
omsk@call-center.su

*  Y4YeT KOHTaKTHbIX NnL,
* nogpobHas KapToyKka KnmneHTa
*  MapKEeTUHroBble KamnaHuu

*  MMMNOPT N SKCMOPT OHNaWnH

* CTaTUCTMKA U OTYETHOCTb

* paclUMpeHHbIN MOUCK

MporpammHaa ATC, obpabaTbiBatoLlas
BXOASLLME U Ucxoasilume TenedoHHble
BbI30BbI:

* aBTOAO03BOH
*  MapLlpyTM3aunsa 3BOHKOB
* ronocoBoe MmeHw IVR

*  3anucb NEpPEroBopoB

* (pakc-cepsep

* pacchbifika cMC

* 1 KNUK gns COBEpLUEHUS 3BOHKA
*  MMaHMPOBLUUK 3BOHKOB

* ynpaBrieHvne o4epenblo BbI30BOB
e CTaTWUCTMKa 3BOHKOB

CRM cucTtema npeBoCcxogHO cnpaBnsieTcsi C
3agavyaMu yyeta 3BOHKOB, KOHTaKTOB U
yrnpasneHns B3aMMOOTHOLLUEHUSIMU C
KnueHTamu 6a3sbl oTAbIXa.

CTOMMOCTb YCTaHOBKM U HACTPOMNKU
komnnekca (call ueHtp + CRM-cucrema)
cocTtaenset ot 29 900 py6newn.

PocTtoB-Ha-[loHy: +7 (863) 298-4520
rostov@call-center.su

KpacHopap: +7 (861) 245-6200
krasnodar@call-center.su

Bonrorpaa: +7 (8442) 98-6068
volgograd@call-center.su
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