KoHnTakTt ueHTp IP ATC Asterisk
Anga npoga)km buneTos U
obLueHns ¢ naccaxmpamm

Call ueHTp aBTOBOK3aNa A5 NOAAEPKKN B cocTaB KOHTaKT LieHTpa aBTOCTaHLUMK

naccaxxnpos 1 Npogaxun uneTos Ha BxogaT: IP ATC, cuctema ynpasneHus
aBTobyC Ha nnatdopme Asterisk B3aMMOOTHOLLEHUAMU € knueHtammn (CRM),
obecneymBaeT BeCb HEOHXOOUMBIV drakc-cepBep.

dyHKUMOHanN ans paboTbl ¢ KNMEHTaAMMW.

* ObicTpoTa passepTbiBaHUS (1-3 OHA)
*  LUMPOKMM CNEKTP PyHKUMOHaNa

*  uHTerpauus konn-ueHtpa un CRM

*  NEerkocTb UCNONb30BaHUS

* OTCYTCTBME NNaThbl 3@ NULEH3UN

* Beb-uHTepdhenc

CtpemuTecsh K * BMpPTYyanbHbIA cekpeTapb

KNMEHTOOPUEHTUPOBAHHOCTA? *  WHTEpPaKTUBHOE rorioCOBOE MEHIO

MpumeHanTe adpdPeKTUBHbIE aBTOBOK3ana

MHCTPYMEHTbI yrnpaBleHus KOHTakTamm! * ropsiyasi nMHUS (Bb|p|aqa CnpaBoK,
GpoHnpoBaHne 6unetos)

CRM-cuctema ¢ AaHHbIMKM O naccaxunpax «  WHTErpaumsi C CUCTEMON

aBTOMOGUILHOrO TpaHcnopTa yaobHa ornoBeLLleHs aBTOBOK3ana

Ansa paboTbl COTPYOHMKOB NEpPeBO34MKa,
dYHKLMOHANbHa, Nerko nomnosiHAeTcs u
HaOeXHO 3alumLLaeT KOMMEPYECKYHO
TanHy KOMNaHuMW.

* 3anncb TenegoHHbIX NEPeroBopoB

* aBTOMAaTM4ecKoe OrnoBeLleHne
naccaxupoB 06 N3MeHeHUn B
pacnucaHumn OsmxeHnsa aBTobycos

* npuem u oTrnpaska drakcos

*  BbICTPLIN NPUEM N OPOPMIEHNE
3akasa Ha bunert
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa ¢ obpalleHnaMM NacCaXXnpoB 1
3akasamu aBTOOYCHbIX BUNeToB.

B cucteme opraHn3oBaHo ynpasneHue
YYETHLIMU 3annCAMU U rpynnamm
nonb3oBaTeneun, peann3osaH
KOHTPOSMb NPUCYTCTBUA ONepaTopoB U
LUMPOKKNE (PYHKUMM afMUHUCTpaTOpa.

Mpwv BXOOSLLEM 3BOHKE B CMPaBOYHYIO
cnyx0y y onepartopa nosiBnsieTcs
BCMN/bIBalOLLEE OKHO C KapTOYKOW
naccaxvpa n UCTOPUEN ero 3BOHKOB.

lMnaHupyeTe opraHn3oBaTb CPaBOYHYHO
cnyx0y aBTOBOK3ana u yBenuinTb Npoaaxu
ounetoB? Co3ganTe KOHTaKT-LEHTP Ha
nnatgopme Asterisk!

Call ueHTp AcTepuck — 3To obLIeHue ¢
naccaxupamMmu n TecHasi UHTerpaums ¢
CRM-cucremon.

MockBa: +7 (495) 540-5428
msk@call-center.su

CaHkr-leTepOypr: +7 (812) 920-3139
spb@call-center.su

Owmck: +7 (3812) 907-867
omsk@call-center.su

*  Y4YeT KOHTaKTHbIX NnL,
* nogpobHas KapToyKka KnmneHTa
*  MapKEeTUHroBble KamnaHuu

*  MMMNOPT N SKCMOPT OHNaWnH

* CTaTUCTMKA U OTYETHOCTb

* paclUMpeHHbIN NOUCK

MporpammHaa ATC, obpabaTbiBatoLlas
BXOASLLME U Ucxoasilume TenedoHHble
BbI30BbI:

* aBTOOO3BOH
*  MapLlpyTM3aunsa 3BOHKOB
* ronocosoe MeH IVR

* oyepenb 3BOHKOB

* 3anucb NeperoBopoB

* (pakc-cepBep

* nogaepxka Homepa 8-800

* 1 KNUK 4Ns COBEPLUEHUS 3BOHKA
*  MMaHNPOBLUUK 3BOHKOB

* ynpaBrieHVne o4epenbto BbI30BOB
e CTaTUCTMKa 3BOHKOB

CRM cuctema npeBOCXOOHO CnpasnsieTcs ¢
3agadyamu yyeta 3BOHKOB, KOHTaKTOB U
ynpaBneHnsa B3aMMOOTHOLUEHUAMM C
naccaxupamu aBToTpaHcnopTa.

CTOMMOCTb YCTaHOBKM U HACTPOMNKU
komnnekca (call ueHtp + CRM-cucrema)
coctaensiet ot 39 900 py6nen.

PocTtoB-Ha-[loHy: +7 (863) 298-4520
rostov@call-center.su

KpacHopap: +7 (861) 245-6200
krasnodar@call-center.su

Bonrorpan: +7 (8442) 98-6068
volgograd@call-center.su
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