KoHnTakTt ueHTp IP ATC Asterisk
Ans npogaxun aBubuneTos u
obLeHna ¢ aBmanaccaxupamm

Call ueHTp aBnakoMnaHuMm Ang nogaepXkM B cocTaB KOHTAKT LieHTpa aBMakoMnaHum
aBManaccaxupoB 1 npogaxu aBsnabunetos BxogaT: IP ATC, cuctema ynpasneHusi

Ha nnatdopme Asterisk obecnevmBaeT BeCb B3aUMOOTHOLLUEHUAMU ¢ knneHTtamu (CRM),
HeobxoaMMbIn PyHKUMOHanN ans pabotel ¢ hakc-cepsep.

KINMeHTaMMu.

* ObicTpoTa passepTbiBaHUS (3-4 OHA)
*  LUMPOKMM CNEKTP (PyHKUMOHanNa

* nHTerpauus konn-ueHtpa n CRM

*  NEerkocTb UCMNOSb30BaHUS

* OTCYTCTBME MnaTtbl 32 NULEH3UMN

* Beb-uHTepdemnc

HapalumBaeTe knneHTcKyto 6a3sy? *  BUPTYyanbHbIN CEKpeTapb
MpumeHsnTe acbdekTrBHbIE *  WHTepaKTVBHOE rONoCOBOE MEHIO
WHCTPYMEHTbI yNpaBrneHnsi KoHTakTamu! aBMaKoMnaHun

* TenemapkeTuHr (TernedoHHble
CRM-cuctema ¢ gaHHbIMK 06 npoaaxu 6unetos)
aBmanaccaxupax ygqobHa gnst pabotbl «  ropsuas NMHUSA (MpUeM 3aKasos,

COTPYAHUKOB aBMaKOMMaHUM,
dYHKUMOHanNbHa, nerko nonosHAeTcs n
HaLEeXHO 3alLnLLIaeT KOMMEPYECKYHO
TanHy KOMMaHuu.

GpoHMpoBaHue Gunetos)

*  MapKeTUHroBble KaMMnaHun, akLumm 1
CKWOKWN, ropsiune NpeanoxeHns

* 3anucb TenedOoHHbIX NEPErOBOPOB

* aBTOMaTMyecKoe onoBeLleHne
naccaxxvpoB 06 n3mMeHeHun B perice

* npuem 1 oTnpaeka akcoB

*  ObICTpbIN NpYeM n ochopmneHune
3aKkasa Ha aBmabuner
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa c obpalleHnaMM aBManaccaxnpos
N 3akasamu aBMabuneTos.

B cucteme opraHn3oBaHo ynpasneHue
YYETHLIMU 3annCAMU U rpynnamm
nonb3oBaTeneun, peann3osaH
KOHTPOSMb NPUCYTCTBUA ONepaTopoB U
LUMPOKKNE (PYHKUMM afMUHUCTpaTOpa.

Mpn BXogsiLem 3BOHKE KIiMeHTa B
aBMaKOMMaHUIO NOABNSAETCS BCNMbiBaloLee
OKHO C KapTOYKOW naccaxupa u uctopuen
€ro 3aKasos.

lMnaHupyeTe opraHn3oBaTb CPaBOYHYHO
cnyx0y aBMakoMnaHum n yBenuinTb
npodaxu aBsmabunetroB? Co3gante KOHTaKT-
LeHTp Ha nnatdopme Asterisk!

Call ueHTp AcTepuck — 3To obLIeHue ¢
aBuanaccaxupamu u TeCHas UHTerpauus
¢ CRM-cuctemon.

MockBa: +7 (495) 540-5428
msk@call-center.su

CaHkr-leTepOypr: +7 (812) 920-3139
spb@call-center.su

Owmck: +7 (3812) 907-867
omsk@call-center.su

*  Y4YeT KOHTaKTHbIX NnL,
* nogpobHas KapToyKka KnmneHTa
*  MapKEeTUHroBble KamnaHuu

*  MMMNOPT N SKCMOPT OHNaWnH

* CTaTUCTMKA U OTYETHOCTb

* paclUMpeHHbIN NOUCK

MporpammHaa ATC, obpabaTbiBatoLlas
BXOASLLME U Ucxoasilume TenedoHHble
BbI30BbI:

* aBTOOO3BOH
*  MapLlpyTM3aunsa 3BOHKOB
* ronocosoe MeH IVR

* oyepenb 3BOHKOB

* 3anucb NeperoBopoB

* (pakc-cepBep

* nogaepxka Homepa 8-800

* 1 KNUK 4Ns COBEPLUEHUS 3BOHKA
*  MMaHNPOBLUUK 3BOHKOB

* ynpaBrieHVne o4epenbto BbI30BOB
e CTaTUCTMKa 3BOHKOB

CRM cuctema npeBOCXOOHO CnpasnsieTcs ¢
3agadyamu yyeta 3BOHKOB, KOHTaKTOB U
ynpaBneHnsa B3aMMOOTHOLUEHUAMM C
KIMeHTaMn aBnakomMmnaHuu.

CTOMMOCTb YCTaHOBKM U HACTPOMNKU
komnnekca (call ueHtp + CRM-cucrema)
coctaensiet ot 49 900 py6nen.

PocTtoB-Ha-[loHy: +7 (863) 298-4520
rostov@call-center.su

KpacHopap: +7 (861) 245-6200
krasnodar@call-center.su

Bonrorpan: +7 (8442) 98-6068
volgograd@call-center.su
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